
Nicky Grist Motorsports
Returns Form

How To Return Your Item 
1
Please inform us you wish to return an 
item by calling or emailing. Then simply 
print and fill-in this form in full. 

info@nickygrist.com
01981 241040

Package your item well to insure not 
damage occurs to the item or its 
packaging. 

You are responsible for all goods until 
they are received by us.

Please do not apply postage stickers to Please do not apply postage stickers to 
retail packaging or a handling charge 
will be applied.  

Return your item to us at:

Nicky Grist Motorsport
Unit 5b
Westwod Industrial Estate
Pontrilas
Herefordshire
HR2 0ELHR2 0EL

2 3

Name:

Address:

Invoice
Number:

additional information
I would like a: Return/Refund          Warranty Repair 

Items and packaging must be returned in their original condition or a minimum 20% 
handling charge will be applied. Please do not apply labels directly to product boxes. 

Date:
/ /

Contact
Number:

Your Information

Return & Refund Policy
-You have 14 calendar days to instruct us you would like to return an item and a further 14 days in which to return it.

-To be eligible for a return, your item must be un-used and in the exact same condition that you received it with all labels attached. 

-Your item must be in the original packaging, which must also be returned in the same condition you received it. Please utilise the box the item was sent in or we can send a 
replacement at cost. Items returned with the packaging in the condition as received will be subject to a minimum 20% handling charge without exception.

-You will receive the credit within a short period, depending on your card issuer's policies and payment method.

-You will be responsible for paying for your own shipping costs for returning your item. Shipping costs are non-refundable. -You will be responsible for paying for your own shipping costs for returning your item. Shipping costs are non-refundable. 

Full Terms & Conditions, Privacy Policy and Returns Policy are available on our website: www.nikygrist.com

Signed:
I agree to terms and conditions


